Grow with Google

Ponga su negocio local en las
Busquedas y Mapas de Google
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Patrocinado por:

HISPANIC METROPOLITAN CHAMBER

INVESTING IN OREGON & SW WASHINGTON
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Grow with Google

Que tal, soy Israel Sernal!

@ linkedin.com/in/israelserna
@ israel@israelserna.com

israelserna.com
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AGENDA

Q@ :QUE ES UN PERFIL DE NEGOCIO EN GOOGLE?

© COMO CREAR UN PERFIL DE NEGOCIO

O COMO ADMINISTRAR SU INFORMACION DE NEGOCIO

O TOUR DE GOOGLE MI NEGOCIO

O RESUMENY RECURSOS

Grow with Google



Las personas pueden encontrar |
nuestro negocio en linea muy facilmente.
E

s


https://docs.google.com/file/d/19TlvVQ4RFislrdsgUBzoQ5xTmaAtiak6/preview

; Qué es un perfil de
Google Mi Negocio




ANATOMIA DE UN PERFIL DE EMPRESA EN GOOGLE

Nombre

Ubicacion
Horas

Mariscos Las Islitas - ,

Santa Fe Ave.
4.4 i (222) - $$
Seafood restaurant

Updates Menu Reviews

© @ @ ©

CALL DIRECTIONS SAVE WEBSITE

No-contact delivery - Curbside pickup - Delivery >

LOWER
WEST SIDE
1585 Santa Fe Ave, Long S Y—

° Beach, CA 90813 N

® Closed - Opens 9AM v

A Hours or services may differ

Y8 Menu

R (562) 436-2829

Fotos y videos

Resenas

Enlaces Rapidos

Grow with Google



LOS PERFILES COMERCIALES APARECEN EN LA BUSQUEDA DE GOOGLE ...

Los perfiles comerciales Sl e TR
actualizados tienen 2.7 el bl K i

About 10,500 results (0.65 seconds)

L4 ege yﬂ X .
Ve Ces m a S p ro ba b I I I d a d eS ;;Iw:ris;‘::mL:S:‘;‘;;::; -’:‘r:;;ut’& Delivery - 97 Photos & 81 ...

Delivery & Pickup Options - 81 reviews of Mariscos Las Islitas "A diamond in the rough? |
accompanied some ... Long Beach, CA 90813. Directions. (562) 436~

de ser considerados con

www.grubhub.com » ... » Long Beach » West Side  §

b t 1~ 1 Las Islitas Delivery - 1585 Santa Fe Ave Long Beach | Order ... Mariscos Las Islitas - Santa Fe Ave.
u e n a re p u a C I O n L] Order delivery or pickup from Las Islitas in Long Beach! View Las Islitas’s January 2021 deals

and menus. Support ... Chimichanga de Mariscos. All seafood mix Isteiw ] |[Deacioss Jove o
* k%% + Rating: 4 - 23 votes - Price range: $$$ 4.4 % k% k4 219 Google reviews

Does Las Isitas (1585 Santa Fe Ave) deliver? v S Seafood restauent

Does Las Isitas (1585 Santa Fe Ave) offer contact-free delivery? v No-contact delivery - Curbside pickup - Dellvery

Address: 1585 Santa Fe Ave, Long Beach, CA 90813
Hours: Closed - Opens 9AM Thu ~

Zmenu.com » mariscos-as-isiitas-long-beach-online-me. i
Online Menu of Mariscos Las Islitas Restaurant, Long Beach ...

View the online menu of Mariscos Las Islitas and other restaurants in Long Beach, California Moz kaisiasiongbesch.com

Order: seamless.com, grubhub.com, ubereats com, doordash.com,
www.mapquest.com » california » mariscos-las-islitas-2. H postmates.com
Mariscos Las Islitas 1585 Santa Fe Ave Long Beach, CA ... Phone: (562) 4362629

Get directions, reviews and information for Mariscos Las Islitas in Long Beach, CA.
Edit your business Information
www.restaurantji.com » long-beach . las-islitas-2
Mariscos Las Islitas - Anaheim St. Long Beach, CA 90813 ...
Latest reviews, photos and ratings for Mariscos Las Islitas - Anaheim St. at 210 W Anaheim St

#3006 in Long Beach - view the [Emenu, §Fhours, E8phone a
%% %k 4 Ratling: 3.8 4 votes - Price range: $$ Questions & answers Ask a question
See all questions (5)

" Ipsos research: Benefits of a complete listing 2017

Add missing information
Add reservation link

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

CONECTESE CON GOOGLE MAPS

Los perfiles
actualizados tienen un
70% mas de
probabilidades de
atraer visitas a los
lugares, y un 50% mas
de llevar a los clientes
a una compra.”

1 Investigacion de Ipsos: Beneficios del listado completo 2017

Q Vilage Talor & Cieaners - Goc X+

© a %

002327

& > C O NotSecure | googl 726245,-74.002:

mariscos las islitas long beach Q

Linited Rentals -
Trench Safety

‘ 8 —
I ck Stop 9

—

{Hilux Auto Electric Inc

Mariscos Las Islitas - Santa Fe Ave.

4.4 Hdokokd 222 reviews - $$
Seafood restaurant
ston's Choppers

. . Mot le she
° 'You manage this Business Profile ) R

&), 36,701 views this month A2 E-

Aguilar Tire Services

O ® ON i-ii
Directions Save Nearby Sendtoyour  Share
phone W 15th St
dlies
fre| 4
« Curbside pickup - «/ No-contact delivery >
« Delivery

Grow with Google

Cunico Corporation

@

Overseas Freight

-
—_ ___Alberta's.Mexicar.
-

{ Show nearby restaurants

< . o
=
Long Beach Japanese 9 w <L 9 ;i
Cultural Center ag 2
© Long Beach ®
CW Services / Industries° S Travel Center
@ Truck stop
Beach Cities Wholesalers
Long Beach Berg-Nelson
Storage Center
Cameron W17th St
Welding Supply @
Welding supply store Crosby & Overton
e g
Mariscos Las Islitas ;T'
AL ' Santa Fe Ave. 3

9At|as Marine
W Gaylord St

GOLD PROCESS

Q

Taqueria La Mexican:
Takeout

Advance Elevaturv

a

TJ Trucking

= “" & RazorBarbersh

s

Golden St

Takeout

W 17th St

Dion & Son

W 16th St

A JEdmo

W Gaylord St

3w 15th st

Snyder |

Tepechi Restaurant

GaBalo

Homev. relaxed place

Truck



EN TODOS LOS DISPOSITIVOS

Google Mi Negocio funciona en computadoras de escritorio, portatiles, tabletas y
teléfonos moviles.

G villge talor nye - Google Sear X+

<« c a i JKEWiv3ZDpit_gANUINGOKHYikBF hAnabiw= ® ax

QA Q Maps @ News < Shopping [ Images i More Settings  Tools

About 2,920,000 results (0.53 seconds)

www.villagetailor.com

Village Tailor Garment Care, New York, NY | Pickup ...

Village Tailor Garment Care is located at 125 Sullivan St, New York, NY. Schedule your tailoring,
dry cleaning or laundry pickup - and delivery - online.

Order Online (125 ... - Services - About Us - Prices

Q 3
FANERS =

n(l

; See photos: } ¥ seeoutside
‘www.yelp.com » Local Services » Laundry Services ¥ . .
Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45 ... Village Tailor & Cleaners @
45 reviews of Village Tailor & Cleaners *I wouldn't take my clothes anywhere else to be tailored Website  Dirsctions  Save
They are great, I've had them do a couple of suits and some .. e i Tobaols i
Rating: 3.5 - 45 reviews - Price range: $$

Tailor in New York City, New York

village-tailor-cleaners.business site ~ Address: 125 Sullivan St A, New York, NY 1001 ) .
- : . i g Google  vinsnmion e a
Village Tailor & Cleaners - Tailoring craftsmanship in New ... Hours: Open - Closes 7PM ~ oo e *
Village Tailor & Cleaners. Tailoring craftsmanship in New York City for over 30 years. We Updated by business § hours ago QW Oum Qe Bhe Osionds o [
B = specialize in leather and suede alterations. Open today until 7:00 PM. Phone: (212) 925-9667 TR ———
: : i 7l S =
Village Tailor & Cleaners UGG eIt oW i3 ulezsd oo Q ” .
46 1) www.delivery.com cities » nyc » categories » cleaner .
Tailor in New York City, New York Village Tailor & Cleaners, New York | Laundry Pickup ... Questions & answers o @ 1 T e el o
Open View laundry prices from Village Tailor & Cleaners for wash & fold, dry cleaning o tailoring See all questions (4) B =l - vt
services in New York, NY and schedule your next laundry pickup and S - porsnsees
Reviews from the web
OVERVIEW ~ UPDATES  REVIEWS

A o e e ey e
www.facebook.com > ... » Laundromat

5/5  Facebook 4 votes Talors At EastVilage) Alterations Taorng Senvies

Village Tailor and Cleaners - Home | Facebook

®
Village Tailor and Cleaners - 125 Sullivan St Frnt A, New York, New York 10012 ... the mascot of o closes P {046 3923500
®) Village Tailor and Cleaners in NYC, and Google tools help to @ Send toyour phone Tk ack Sam

° o
Rating: 5 - 4 votes - Price range: $$ TsSabansin s onsrons
CALL DIRECTL.. SAVE  WEBSITE | e wr

ey e o e
125 Sullivan St A, | S v o
Waghingtor
Q  New York, NY SqWire Park
10012

SOHO

Grow with Google



Como crear un perfil
de Google Mi Negocio

Ford..
Q NEW CUSTOMERS &
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Grow with Google



COMO COMENZAR

Village Tailor & Cleaners 5@?

Utilizara una herramienta gratuita llamada 46 o1
. . . Tailor in New York City, New York

Google Mi Negocio para crear un perfil

comercial. _ 8wy
125 Sullivan St A, x

Q@  New York, NY e B
10012 i
e ;Yaves un perfil comercial? © Open  Closes 7PM v

Puedes reclamarlo.
e ;No ves un perfil comercial?
Puedes crearlo.

Hours or services may differ

. (212) 925-9667

Q Own this business?
Claim it now.

Grow with Google



;QUE ES GOOGLE Mi NEGOCIO?

Google Mi NegOCiO |e Google My Business ~ Overview  BusinessProfie  Webste  FAQ  Contoct
permite administrar
informacion comercial,

Engage with

conectarse con clientes, cngage with
publicar actualizaciones Google for free

With a Google My Busi et morethana

Yy mas.

google.com/business

Grow with Google



PASO 1: INICIE SESION EN SU CUENTA DE GOOGLE

Inicie sesion en la cuenta
de Google utilizada para

Google
SU empresa.

Signin

with your Google Account
Email or phone

Forgot email?

Not your computer? Use Guest mode to sign in privately. Learn more

Create account m

Consejo ra’ pido: English (United States) ~ Help Privacy Terms
Crea una cuenta gratis:

accounts.google.com/signup R EERE—————

14 Grow with Google



PASO 2: ENCUENTRE O AGREGA TU EMPRESA

Escriba el nombre de . | _

& = C & business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d i ° :
tU empresa CémO Google My Business o
desea que aparezca en

Google.

= Google Find and manage
The Bouta d ) your business
Puede aparecer en una meaes, IO
§ front St sakem MA G170, | ’ Q_ Vince's Village Cobbler
lista de Sp'eg able O
.
® © ® ® Can't find your business?
Q [»ZvunlSl Salem, MA 01970, § ~ Add your business to Google
ush i

Grow with Google



CONFIRMAR NOMBRE DE TU EMPRESA

[ # What's the name of your busin X +

CO nﬁ rm e q u e e | n O m b re < > G @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-I~mbi-d
de tU em presa eSté Google My Business

escrito correcto.

< What's the name of your business?

B Vince's Village Cobbler

Haga clic en Siguiente.

By continuing you agree to the following Terms of
Service and Privacy Policy

--‘

Grow with Google



PASO 3: SELECCIONE UNA CATEGORIA DE NEGOCIO

2 Choose the category that fits . X +

S i n O p u ed e e n CO nt ra r | a < > C @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d
categoria perfecta, elijah Google My Business

algo parecido.

& Choose the category that fits your
business best
This helps customers find you if they are looking for a

Haga CIiC en S ig U ie nte, business like yours. Learn more

Business category

Shoer

Shoe repair shop
Shoe store

Shoe factory
Shoe shining service

Shower door shop
====Hockey rink

Stone carving

Soondae restaurant

Honey farm

Shopfitter

Shop supermarket furniture store

Psvchotheranist

Grow with Google



PASO 4: ;TIENES UNA UBICACION QUE CLIENTES VISITAN?

M a rq u e S I' # Do you want to add a location = X +
€& 2> ¢ & business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d Y ° :
para agregar una Google My Business o
. o I [
ubicacion.

< Do you want to add a location
customers can visit, like a store or
office?

Marque No si tu
empresa entrega

This location will show up on Google Maps and Search
when customers are looking for your business

@® VYes
bienes o servicios a & o
clientes en su En
ubicacion. —

Haga clic en Siguiente.

Grow with Google



EN CASO DE Si, INTRODUZCA LA DIRECCION

. o 7 2> @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d o }
Introduzca la direccion = : =
Google My Business (2]
postal completa y
OﬁCia I . I nC| Uya <  What's the address?
numeros de suite, N
pisos, numeros de
ediﬁCiO, etC 125 Sullivan St Add Line
;i:w York
Haga clic en Siguiente.
New York v 10012

Grow with Google



TAMBIEN PUEDE ANADIR UNA AREA DE SERVICIO

( 8 Do youalso serve customers ¢ X + r- Add the areas you serve (optic X+

a busi I . rbitd % @ : € > ¢ (a businessigoogl

(2] Google My Business

« = c

Google My Business

< Do you also serve customers outside
this location?

For example, if you visit or deliver to your customers, you
can let them know where you are willing to go

@ Ve, | also serve them outside my location

QO No,Idon't

20

Add the areas you serve (optional)
You can list your service areas below. They will show up on

your listing and help bring relevant customers

Search and select areas
Q Manhattan, New York

You can change and add more later

Grow with Google



PASO 5: INTRODUZCA LA INFORMACION DE CONTACTO DE TU EMPRESA

( # What contact details do youw X +

Tie ne Ia OpCic’)n de € > ¢ @& business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d * ° :
II’]C|UII’ un nl.'JmerO de Google My Business (2]
teléfono y un sitio web.

< What contact details do you want to
show to customers?

Help customers get in touch by including this info on your

Haga CIiC en SiglJiente. listing (optional)

Contact phone number

. = - (646)290-6230
Current website URL
® @ https://www.vincesvillagecobbler.com/
O I don't need a website
O Get a free website based on your info.

See details

Grow with Google
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PASO 6: VERIFIQUE SU CONEXION CON EL NEGOCIO

[ # Choose a way to verify | Goog' X +

Solicite una postal,
enviada por correo a la
direccion de tu
empresa.

& > @ @ business.google.com/verify/I/09222385460489868635?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d&lid=13464038157151063... ¥« ° :

Google My Business Q  Searchlocations 828

Choose a way to verify

In order to fully manage and represent this business on Google, you'll ne
yours.

Select how you'd like to get a verification code. Learn more

. Postcard by mail
H a g a C I I C e n CO r re O . H(a)jec:rpos)t,c::; with your code mailed to this address

May take up to 5 days to arrive

Contact name m

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012, United States

@ Verify later

You can't fully manage your listing until you're verified Later

Grow with Google



SU POSTAL ESTA EN CAMINO

Las postales llegan en
aproximadamente 5 dias.
Cuando llegue, inicie
sesion e ingrese el
codigo de verificacion.

Haga clic en Continuar
para agregar mas
detalles comerciales.

@ A postcard is coming! | Googlc X +

€ 2> @ & business.google.com/verify/l/09222385460489868635?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-I~mbi-d&lid=13464038157151063... ¥ ° :

= Google My Business Q  Search locations

B

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days.

~

w

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012

Attn: Vince

23

Grow with Google




ESCRIBA UNA DESCRIPCION DEL NEGOCIO

@ Complete your Business Profil: X +

Dale a tus Clientes una « - C @& business.google.com/complete/l/09222385460489868635/s/1?hl=en i d ° :
breve introduccion a tu = GoogleMyBusness  ({EEETIERTS .
negOCiO. ¢ Add business description

Let customers find out more about your business

Learn more

Haga clic en Omitir o
Repairs of shoes, bags, and beyond. Have your
G Ua rda r. items repaired from anywhere. Get started with a

free quote via our virtual evaluation.

135/ 750

S

Grow with Google



AGREGUE ALGUNAS FOTOS

Las fotos dan vida a su
perfil comercial.

Los videos ayudan a
las personas a sentirse

conectadas con su negocio.

Haga clic en Omitir o
Guardar.

@ Complete your Business Profil X +

« > C ® Not Secure | business.google.com/complete/l/09222385460489868635/s/5?hl=en bxe ° 3

= Google My Business Q  Searchlocations 1 @

¢« Add photos of your business

Show off your products or services and let customers peek inside
your business

Learn more
G
Add photos

25

Grow with Google



PREPARESE PARA VER SU NUEVA CUENTA DE GOOGLE MI NEGOCIO

Continue aCtua“ZandO # Complete your Business Profil X +

& - C O NotSecure | business.google.com/complete/l/09222385460489868635/s/2?hl=en bxd ° :

el pe rfi I CO m e rCia I = Google My Business Q_  Search locations i
m Ientras espera la ¢« Your Business Profile is almost ready
Ve riﬁ Ca C i é n . You can continue making updates and edits to your profile at any

time. Your edits will be visible to customers on Google after you've
been verified

Haga clic en Continuar.

Grow with Google



ADMINISTRAR LA INFORMACION DEL NEGOCIO DESDE EL TABLERO

[ | . -
@ Vince's Village Cobbler - Dash X +

I n IC I e SeS I On e n C u a |q u Ie r & > C O NotSecure | business.google.com/dashboard/|/092223854604898686357hl=en bxd ° H
mOmentO pa ra aCCeder a = Google My Business Q  Search locations i (@
|a i nfO rma CiO’n d el Vince's Village Cobbler '

125 Sullivan St Stay connected during COVID-19 Get custom email you@yourbusiness
New York, NY 10012

negocio. Una vez que se B agpmamiee % | | momarrsuse ([N
verifica tu empresa, las g o " | | (B
actualizaciones pueden S ol

, 1B Insights
aparecer en |a Busqueda Reviews Tell customers about events, promotion 1B

d e G Oog |e y M a p S. B wessagig Complete your listing products. Learn more

Post your COVID-19 update s
= Y B Have news to share with your customers?

Improve your local search ranking and Create post

help your customers with a complete o,
|_Q Photos profile 65 /o
%y Products

LATEST CUSTOMER PHOTOS

@ Add hours 3

= Services
4

=)} Website &' Addlogo s

Grow with Google



Como administrar la
informacion de la empresa




USE GOOGLE MI NEGOCIO PARA EDITAR TU PERFIL

Esta es la pagina de
inicio.

La informacion
comercial se puede
editar desde la seccion
Informacion.

Consejo rapido:
Inicie sesion en su cuenta en

google.com/business

29

@ Vince's Village Cobbler - Dash X

+

€ 2> @ @ Not Secure \ business.google.com/dashboard/I/092223854604898686357hl=en

Google My Business

Q, Search locations

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

EE Home

&5 Info
1B Insights
Reviews
El Messaging
|_|Z| Photos
é] Products
= Services
~n Winheitn

Stay connected during COVID-19

Let customers know about any changes to
your business due to COVID-19.
Learn more

® Update business hours

E Post your COVID-19 update

Complete your listing

Improve your local search ranking and
help your customers with a complete
profile

@ Add hours

E',' Add logo

Get custom email you@yourbusiness

Give everyone on your team a professional
Gmail address with G Suite. Learn more

[/ Get started

M

Have news to share with your customers?

Tell customers about events, promotions, or
products. Learn more

Create post

LATEST CUSTOMER PHOTOS

Grow with Google
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O BIEN, REALICE ACTUALIZACIONES CON LA APLICACION MOVIL

v 4 B 1230

Views Searches Actions

245K 12K 460

Search views 3.4K +90 (3%)

Maps views 1.2K  +78 (7%)

Descargue la aplicacion gratuita
para Android 0 iOS.

Grow with Google




Recorrido por
Google Mi Negocio

ﬂ‘i—
Q, NEW CUSTOMERS &

>
El

@ = B TmARRM
. . BEBH| Tmarsm
] BEE88 DD o
[ LR TR R BBBH m {1 m Slal
n\\-i =R=p=§=] rm_aﬁdmc“" ?
=R=N=N=]

“ t., “? —
Frie | @f&”&ﬁ@llﬁé
lfamg M%@mﬁ%ﬂ | ] ERERE T, s ot

Grow with Google



EDITE EL NOMBRE OFICIAL DE LA EMPRESA CATEGORIA

@ Vince's Village Cobbler - Busir X +

. Ed ite el nom bre OﬁCiaI & > C @ business.google.com/edit/|/15339536432046171270 * & i
de Ia em presa y Ia = Google My Business Q  Searchlocations i Q
categoria. Vinces Vlage Cobber > ]

125 Sullivan St b

New York, NY 10012 alalala) Category
g5 Home 0000 ~ oummmm
.o , } wn ’ = Categories describe what your business is, not
e Elija una categoria 3 o whatt does or sels

info Vince's Village Cobbler

o . . 7
prInCIpaI que deSC”ba ights Shoe renar sho P Primary category
mejor tus servicios.

q

Leather repair service Shoe repair ShOp

Reviews
[E] Messaging Bl seihass Fahis Additional categories

® Puede agregar haSta & Photos Leather repair service X
&

N ueve Categorlas Products Enter your t_>u3|ness title as it appears P———
.. customers in the real world.
adicionales.

Services

BN Website Cancel Apply
Vince's Village Cobbler]
o Users
Please note: Edits may be reviewed for quality and can
\take up to 3 days to be published. Learn more Y,
KN ~

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more Grow with Google
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Edite la direccion o
arrastre el icono de
marcador para
actualizar su ubicacion.

:No atiende a tus
clientes en tu direccion
comercial? Deje en
blanco y enumere las
areas de servicio.

@ Vince's Village Cobbler - Busir X +

& - C @& business.google.com/edit/I/15339536432046171270 o é
= Google My Busined” _ ; h
9 Y Business location
Vince's Village Cobbler Let customers see your business location on Google by adding a street address. You can leave this empty if you
125 Sullivan St don't have a location such as a storefront or office.
New York, NY 10012
o5 Home Country / Region Drag pin to reposition
; . |
United States ® GA) Morton s¢ ( —— =
B Posts il Loroy Comedy Cellar! Map  Satellite
,‘ { | Clarkson & i DO, Cookie'bough N\ 78y
& i Street address J‘h < Confec“onsw { 4
. i 's Museum &
) 125 Sullivan St jAdditing of the Arts SO PN GAGE
ih Insights sorarily closed V.1 ing St ' w, ! § ey,
%%‘ S
& i %, v A
REviGiE oy § Dominique Ansel BakeYy f@ 6‘,@ Qg%
e, e & Apple SoHo -
5 s
E Messaging New York {? ¥
2 2 .
H Service area
] Photos £
= ZIP code £ Vesty s (\
& Products New York ~ 10012 Laight st I Let customers know where your business
Hubert A . o .
i 5 provides deliveries or services
= Services
Clear address
[=1] Website Search and select areas
Manhattan, New York
2 Users
L Please note: Edits may be reviewed for quality and can take up to 3 days to be publis|

Cancel

Please note: Edits may be reviewed for quality and
take up to 3 days to be published. Learn more

Grow with Google



INFORMACION: CONFIRME TUS HORAS COMERCIALES

@ Vince's Village Cobbler - Busir X +

El 40% de los buscadores

& - C @& business.google.com/edit/I/15339536432046171270 < A H
de empresas locales desean = GoogleMyBusiness Q. Severooien R |
Hours [
encontrar las horas de Vince's vilage g
. s Lﬁi?ﬁﬂf%nmz sund B Closed
unday osel
atencion. I
g s Monday @ Open  9:00 AM — T:00PM Add hours
il inte Tuesday @ Open  9:00 AM — T:00PM Add hours
ih Insights
Wednesday ') Open  9:00 AM _ T7:00 PM Add hours
Reviews
B Messaging Thursday 4 . Open  9:00 AM — T7:00PM Add hours
& Photos Friday @ Open  9:00 AM _ T:00PM Add hours
@ Products
Saturday @ Open  10:00 AM _ 6:00PM Add hours
= Services
=1 Website
Cancel Apply
o Users
Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

1 Google Consumer Barometer, April 2017

Grow with Google



INFORMACION: MAS HORAS

@ Vince's Village Cobbler - Busir X +

Se aplican mas horas a &
opciones especiales
como entrega, comida
para llevar, recogida,
horario para personas

You can add hours for specific services or specials to your business on Google

mayores, etc.

> C @ business.google.com/edit//15339536432046171270 w 8

+ Access + Brunch + Delivery + Drive through + Happy hours

+ Kitchen + Online operating hours + Pickup + Senior hours + Takeout

Cancel Apply

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

- Google Consumer Barometer, April 2017

Grow with Google
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INFORMACION: ANADIR SITIO WEB Y NUMERO DE TELEFONO

Numero de teléfono: ;
agregue hasta tres =

opciones de contacto. Vince'sVilage Cobbier

@ Vince's Village Cobbler - Busir X +

> C @& business.google.com/edit/I/156339536432046171270

Google My Business Q, Search locations

125 Sullivan St
New York, NY 10012

&0

Sitio web: si no tiene un
sitio web, puede crear
uno sin costo adicional.

=]

= q

i B W W

a

b

Home

Posts

Info

Insights

Reviews

Messaging

Photos

Products

Services

Website

Users

Website

http://www.vincesvillagecobbler.cor

Phone number

Primary phone

= - (646)290-6230

Cancel Apply

5 may be reviewed for quality and can
to be published. Learn more

Add phone number

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Close this business on Google A

You can mark this business as temporarily or permanently
closed. You can also remove it from your account.

Mark as temporarily closed

Mark as permanently closed

Wednesday OO0 AM— (00 PM
Thursday 9:00 AM=7:00 PM

Friday 9:00 AM-7:00 PM

Saturday 10:00 AM-6:00 PM

Google Assistant calls v

Advanced information

Grow with Google
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INFORMACION: ESCRIBA UNA DESCRIPCION DE NEGOCIO

Ingrese una breve

d eSC ri pC i O’ n : Q u é Of rece ’ & > C & business.google.com/edit/|/1533953

qué le distingue, su
historial, etc.

@ Vince's Village Cobbler - Busir X +

= Google My Business Q se

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

s

o5 Home
=] Posts
=] Info

ih Insights
Reviews
E Messaging
|_Q Photos
@ Products
H— Services
=1 Website
o Users

From the business

Write a brief description of your business.
Learn more

0/750

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

J
Monday 9:00 AM-7:00 PM
Tuesday 9:00 AM=7:00 PM Google Assistant calls v
Wednesday 9:00 AM—7:00 PM
Thursday 9:00 AM=7:00 PM
Friday 9:00 AM—7:00 PM
Saturday 10:00 AM-6:00 PM

Advanced information

Grow with Google
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INFORMACION: AGREGAR ENLACES DE CITAS

Facilite para tus clientes la
accion y permitirles
reservar citas desde su
perfil comercial.

|

@ Vince's Village Cobbler - Busi

= Google My Business

x e

& - C @& business.google.com/edit/I/15339536432046171270

Honest Soul Yoga
8426 Old Keene Mill Road
West Springfield, VA 22152

o5 Home

=] Posts

Info

q

Insights

™

Reviews

Messaging

Photos

¢ B m

Products

Services

a

Website

b

Users

Appointment links

Let customers make appointments through
Google by adding a link to an appointments page

Select your preferred link. Your preference will be
labeled on your Business Profile on Google Search
and Maps.

Y X

Add link

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Google




LA PESTANA DE RESERVAS: DISPONIBLE PARA ALGUNAS EMPRESAS

@ Honest Soul Yoga - Dashboard X 4

e Algunas empresas tienen c's o GUEESE " s

Ia OpCién de incluir = Google My Business v Q Searchlocations s 4

Honest Soul Yoga

8426 0ld Keene Mill Road

Re S e rV a S . West Springfield, VA 22152 = Keep customers up to date R

Answer a few questions and update your business on Google

& tore \\§>\ P Maps and Search with your latest info.
. oL spe | | IS g | — 5
e Ladisponibilidad depende = -
1 H e 8 o N Claim your $100 free advertising credit
de la categoria comercial. _—
B Messaging Stay connected during COVID-19 5 Vo el T Wesl g :
e Lasempresas ahora N _
B G Update online classes
pueden ofrecer clases, e

B Postyour covip-19 update Getting started is simple - we walk you through every step. Set your
own budget and only pay when people click your ad. Leam more

a

Website

presupuestos y citas en

,
linea. rag—

Your latest post

Get custom Gmail Views Searches Activity
2.41K 218K 2.84K Re-Opening in our new location on

@ Add new location Monday, July 13th! Sign up for your
= — new membership before prices go..
Search views 145K (+5%) Suy

B Manage locations Jun 21,2020
Maps views 957 (+40%)

@ Linked accounts Performance ove the past 26 days @ sviews  § 2clicks

§83  seuings -

Grow with Google
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LA PESTANA DE PUBLICACIONES

Comparta actualizaciones
comerciales oportunas
con publicaciones:

COVID-19 Soporte
COVID-19 Actualizar
Ofertas

Novedades

Eventos

{ @ vince's Village Cobbler - Busic X =+

<« > C @ business.google.com/posts/I/15339536432046171270

= Google My Business Q Search locations

Vince's Village Cobbler

125 Sullivan St

New York, NY 10012 '@
COVID-19
o3 Home support
All
E Posts
Posted Jun
ik Insights
Hours were
A i i
Reviews @ 64vie
@ Messaging
Posted Jun
|_|Q Photos
Vince's Villa)
COIVD-19 h
© Products vandalized
months. Ma|
. ) humble har
= Services goods. Plea:
S5 Users
Y ~ [ —

Get support from customers

2

Get support from customers
during COVID-19

Let customers buy gift cards from or make
donations to your business. Add links to your
Business Profile on Search.

Learn more

Your message

Tell customers how purchasing a gift card or making a
donation can help your business

Message (required)
Vince's Village Cobbler is a shoe
and leather repair shop in
Manhattan. When COVID-19 hit, we
closed temporarily. During the

500 character max

See example messages

Grow with Google

>
|




EJEMPLOS DE PUBLICACIONES

o

Novedades

& Village Tailo... O < ¢

OVERVIEW UPDATES REVIEWS

Village Tailor & Cleaners :
Apr 20, 2020

Village Tailor and Cleaners currently
running on limited hours during the
COVID-19 pandemic. We will be open
Mondays, Wednesdays, and Fridays
from 11-4 until further notice.

<

41

21

Productos

4 Honest Soul Yoga Q <

OVERVIEW UPDATES REVIEWS ABOUT

Posted just now

Mala Necklace

This high quality handcrafted full length meditation necklace
features dark radiant blue mala beads and brass accents as
well as a 100% cotton blue tassel.

S

Ofertas

& Vince'sVilla... O < ¢

OVERVIEW UPDATES REVIEWS '

@ Vince's Village Cobbler :
29 Oct 17,2019

Save 10% by showing
us a picture of Bruno!

\/alid Nrt 17 2010 - Nt 24 2010

Eventos

& Celsious Q < ¢

OVERVIEW UPDATES PRODUCTS

: Celsious :
& Jan 6, 2019

CLEANSTRAVAGANZA! Come
celebrate our One Year Anniversary

Grow with Google
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LA PESTANA DE FOTOS

El 90% de clientes
tienen mas
probabilidades de
visitar una empresa que
tiene fotos en una
pagina de resultados
de busqueda.

8 Vince's Village Cobbler - Phot: X +

& c a i google.com/photos/l/15339!

6432046171270

= Google My Business Q  Searchlocations

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o3 Home

=] Post:

=] Inf

il Insight
Reviews
[E  Messaging
|_|2 Photos
= s

=1 Websit

& U

1 Ipsos research: Benefits of a complete listing 2017

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

SUGERENCIAS PARA FOTOGRAFIAS EXCELENTES

43

Utilice imagenes bien

iluminadas y enfocada.
Resalte las funciones I 111165 COBBLER
comerciales y ayude a :
clientes a identificar tu
marca.

Incluye un logo y una
foto de portada.

Agrege videos (hasta 30
segundos).

Grow with Google



LA PESTANA DE PRODUCTOS

Muestra productos a
clientes potenciales.

Como se ve en Google:

4 Vince's Village Cobbler

5@ onGoogle

4 mins ago

Make your Summer go-{o Bi
even more comfy with suede
insoles! Stop by our shop or t
2 days ago

Learn more

44

-
® ®® @ vince's village Cobbler - Proc. X +

<« C @ business.google.com/products/|/156339536432046171270?hl=en

Edit product

Product name
{Water & Stain Repellent for Leather

35/58

Leather Care

é] Products @ Fixedprice (O Price range

\ Product price (USD)

Optional

Product description

—

Grow with Google
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LA PESTANA DE SERVICIOS

Agregue servicios a su

@ Vince's Village Cobbler - Servi X

perfil de negocio. ¢ > o CEEETER

Q, Search locations

= Google My Business

9536432046171270

¢No ve un servicio que
ofrece? Crea uno propio.

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home
=] Posts
=] Info

I8 Insights
Reviews

Messaging

=
|_Q Photos
&

Products
= Services
o Users

Shoe repair shop
Primary category

Buckle & hardware replacement

Conditioning

Heel repair

Polishing

Recoloring

Sole repair

Stretching

Waterproofing

bag repair

Edit service details

Service

Heel repair

No price v

Service description

0/300

W Delete service

Cancel

Save

&

Grow with Google




LA PESTANA SITIO WEB

e Temas: ver disenos
e Editar: actualizar texto
e Fotos: agregar mas

e Publicar: activar

Consejo rapido:
Use el dominio incluido o registre
un nuevo custom dominio.

46

]
&

> C a

Vince's Village Cobbler - Web: X +

google.

Google My Business

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

=1

Home

Posts

Info

Insights

Reviews

Messaging

Photos

Products

Services

[site/l/15339536432046171270

Q,  Search locations

vinces-village-cobbler.business.site /'

vincesinvillagecobbler.com $12.00 /year Buy ¥
@ Your site is not yet published
THEMES e . . .
= Vinces Village ... B GetQuote % Call Now
T
EDIT

PHOTOS

e

MORE

Website

Shoe Repair Online and On-Site in NYC
Open today until 7:00 PM

GET QUOTE

@ Get Directions

[ Vince's Village Cobbler

* &
"E Q

Grow with Google



LA PESTANA DE RESENAS

Responda pUincamente a &« > C ab '- google i 15339536432046171270 % 8

= Google My Business Q Search locations

las resenas de clientes . =

All Replied Haven't replied =

. Vince's Village Cobbler
que se dejan en Google AR,
@ Parrela.c\rjlzsd . :
Home ays ago

Tears of joy. Literally. My favorite boots from Italy that had a badly cracked heel and were so worn out have
been... More

=] Posts
@ Vince's Village Cobbler (owner)
[=] Info Your reply
Thank you so much, Pamela! We are happy to help.
1l Insights
=L
Please note that your reply will be displayed publicly on Google and must comply with Google's local content policies.
) Terms of service
Reviews

Post reply Cancel

1= Photos g Amanda i
* * 2 weeks ago
é‘] Products They were super helpful and flexible. Definitely would return and recommend!
= Services « Reply
=] Website Holly Jackson :
7k k Kk kK 5weeks ago :

b

Users Vince's is truly dedicated to customer service. I'm always happy with their work. They've kept my Birkenstocks going

Consejo répidO: for many years!!!
Use el app para ser notificado ‘ SR

cuando clientes dejenresefas. |

47 Grow with Google
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SUGERENCIAS PARA ADMINISTRAR RESENAS

Invite a tus clientes a dejar
resenas a traves de la URL corta:

g.page/[shortname]/review
Responda a resenas para

generar confianza en el cliente y
lealtad a la marca.

Customers

Reviews Followers

,,  Jessi
6 o kk Replied
Highly recommended. They are truly co...

Kurtis

L Been going here off and on for about a...

Rebecca

[ ]
(&)
‘ Emily

Courtney

. I don't usually leave reviews on

ﬁ Aynsley Kalahar

Feb14

Jan 11
Replied

Jan9
Replied

Dec 26

Nov 22

places...

< Editresponse

Brian McDaniel
2revie .
2 weeks ago

Great, historical store with friendly, well-
knowledgeable staff.

Thanks for the review, Brian! We really

appreciate it. Hope to see you in the store
soon.

| Yeah Hey

QWERTYU I OFP

Grow with Google



LA PESTANA MENSAJERIA

e Configurela
mensajeria en la
aplicacion

e Clientes pueden
enviar mensajes a
los que puede
responder.

{ # Messaging X +

« > C & business.google.com/messa¢

= Google My Business Q

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

o5 Home
=] Posts
=] Info
I8 Insights
Reviews
El Messaging
@y Products
= Services
BN website
2+ Users

X
Get messages from customers

Allow customers viewing your listing to
message you directly. Respond to
questions, share information, and

quickly connect, for free.

Turn on

3

4

E =B ¢
message

ng has been tul
3ssages, respol
support to your

Reviews Messages Followers

Customers H

Edit your welcome message X
Create an automatic greeting for customers that 8
message you p—
@ Hi! How can | help you today?

Edit

1650564# ### Tue 4:03 PM
You: What time do you close today? Sent

. Example Business Tue 3:49 PM

Example Business: We close at...

(=] 2 4
Home Customers Profile More

- P P NMoée£\»¢

49

Grow with Google



LA PESTANA DE USUARIOS

e Hagaclic enelicono + g ——— )
en la parte superior
derecha para agregar
usuarios

e Ingrese la direccion de
correo electronico

e Seleccione el rol

Consejo rapido:
Tu tienes que ser el dueno del negocio

para agregar o quitar usuarios. S

50 Grow with Google



LA PESTANA DE ESTADISTICAS

l # Vince's Village Cobbler - Insic’ X =+

Descubra como clientes |- > - T
b u Sca n a tu e m p resa = Google My Business Q  Search locations " &

Mariscos Las Islitas - Santa Fe Ave. - Performance on Google for January 2021 & 2

Tee P05 AM (11 depsage) W N}

H . Google Show customers you're keeping them safe
® Irecto: nombre o S

:
Profile on Google is up tc fing
. new heaith & safety attibutes so customers Update now
: - (=]
direccion Gortry s

Mariscos Las Islitas - Santa Fe Ave.

e Descubrimiento: ——

Here are the top search queries used to find you:

categoria, producto o

st T e
o e
S e rvi C | O 73 77
asked for directions visited your website
. 326 s
o : oA el
i it CREATEMYAD ©

relacionadas con su S

H "One Of The Greatest Mariscos
n eg OC I O Location In Long Beach!"

reviews and comments.

Grow with Google



PROXIMOS PASOS

Haga un habito: revise y Agregue detalles de tu Explore Insights para
actualice la informacion empresa, fotos y saber como tus
comercial: videos, comparta clientes lo encuentran

google.com/business publicaciones y mas. en Google.

52 Grow with Google



Resumen y recursos




PROMUEVA SU NEGOCIO CON UN KIT DE MARKETING

iExtra! Crea posters,
publicaciones para redes
sociales y mas contenido
personalizado con el kit
gratuito de marketing

grow.google/pasoapaso

54

Q Tostecinos

Ayudanos con
tus opiniones
y fotos en

Google.

Grow with Google

Obten tv kit
o\e mar]ceﬁnj

Sm‘rvi‘ro



HERRAMIENTAS Y CAPACITACION EN LINEA GRATUITA EN GOOGLE.COM/GROW

Traiga herramientas digitales a su
salon de clases. ——

Grow with Google

Free training, tools, and events to help yau
grow your skills, career, or business.

Ayude a los nuevos clientes a
encontrarlo en linea.

Fér Teachers TT:hdig'ta basics with a video-hased curriculum i
and StUdentS Start a computer science club at your school
Mejore su curriculum con una N }
nueva certificacion.

Aprenda a codificar o lleve tus

habilidades al siguiente nivel.
T — — —

55 Grow with Google
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Grow with Google

HISPANIC METROPOLITAN CHAMBER

INVESTING IN OREGON & SW WASHINGTON

iGracias!

)\ #GrowWithGoogle e
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